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Logistic Management - (2 Days) 
Unit Standards 113835  NQF level-4, 12-credits 

 

Course Outcome 

 

i. Managing  customer service and satisfaction 

ii. Measuring and controlling the overall costs of logistics activities 

iii. Managing the transport function 

iv. Managing the warehouse function 

v. Managing inventory and the purchasing function 

vi. Managing order processing function 
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